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Japan National
Tourism Organization
...

Dear Travelers to Japan,

Japan National Tourism Organization (JNTO) operates a visitor

hotline 24 hours a day, 365 days a year.

Please feel free to call for tourist information or assistance in case

of accidents or emergencies including novel coronavirus.
Support is available in English, Chinese, and Korean.
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050-3816-2787

Japan Visitor Hotline @E¥ZHAL w2y oy
From Overseas +81-50-3816-2787

24hrs/ 365¢ys Call us when you need a support in Engish.
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JNT gan noaas T Srganaaion INTO Global Home [ https://www.|nto.go.jp/ )

Japan National Tourism Organization

. . -
www.jnto.go.jp @ Japan. Endless Discovery.
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New Coronavirus-related Pneumonia

January 27, 2020
Japan Tourism Agency
Ministry of Land, Infrastructure, Transport and Tourism

1. About the new coronavirus

An outbreak of pneumonia associated with a new type of
coronavirus (2019-nCoV) have been reported in Wuhan City,
Hubei Province, China. When sickened, symptoms include fever
and respiratory symptoms such as coughing, and the elderly
and those with underlying diseases may experience more
severe symptoms.

Although the route of transmission and incubation period
are under investigation, the World Health Organization (WHO)
believes that many cases of the outbreak in Wuhan are linked to
a market selling seafood and live animals, and the victims may
have become infected there. There have also been reports of
cases in which the possibility of limited human-to-human
transmission, such as between family members, cannot be
ruled out.

2. About countermeasures

Frequently wash your hands with running water and soap.
Thoroughly wash your hands, especially after going out or
coughing, and before touching your mouth, nose or eyes.

When coughing, follow proper etiquette by covering your
mouth and nose with a tissue, and wear a surgical mask and
avoid places where many people gather to avoid infecting those
around you.

3. If you have a fever or respiratory symptoms
(coughing, etc.)

If you have symptoms such as a fever or coughing, or
when taking medicine including fever reducers or cough
medicine, please be sure to notify a staff member.

In addition, you may be able to be referred to a medical
institution at your request.
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